511 HELP - The ITD 511 Transit Information web site is provided to help inform
riders so they can make better decisions about travel in Idaho. The web site
automatically adjusts to accommodate your screen dimensions, but typically it is
best viewed at a resolution of 1024 X 768. It has been developed for use with
Microsoft Internet Explorer or with Firefox. A free download of Microsoft Internet
Explorer is available at Download Internet Explorer. A free download of the most
recent version of Mozilla Firefox is available at Download Mozilla Firefox.
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The screenshot above depicts the home page of the 511 Transit site. Here you are
able to choose a transit provider, view the scheduled bus routes and stops, as well as
view transit reports such as delays.
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Transit Providers - Selecting one of the transit providers will allow you
to make a route selection and gather information regarding the status of

the bus along that particular route. This list will expand as additional
transit providers come online.
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System Information Symbols - Symbols are used to depict important
items within the route, including:

Major Stop - This stop is considered a timed stop. A bus may
arrive earlier than the posted arrival time but may not leave
earlier than the posted departure time.


http://www.microsoft.com/windows/downloads/ie/getitnow.mspx
http://www.mozilla.com/en-US/firefox
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Stop - Any place along the route where
passengers may get on and off the bus.

name of the route. The color of the route shield matches the
color of the selected route.

Bus -The moving bus icon identifies the estimated bus
location along the route. The color of the bus matches the color
of the selected route.

O Route Shield - The route shield is an icon that identifies the

» One Way - Indicates the bus route is a one-way bus route.

Transit Reports - If one of these icons appears, click on the icon to
get further information.

Delay - Bus is running later than posted scheduled times.
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Alerts - Transit situations the user needs to be aware of.

Other info - Other specific information a user will find helpful.

Pan and Zoom - The Google based map allows pan and zoom
functions to better view specific regions, transit routes or events.
Simply click on the pan and zoom buttons provided in the upper left of
the Google map to adjust the view to your preference. You can also
click and drag anywhere on the map to pan the map to a new location.
The zoom and pan settings that are in the view when this page is
closed will be retained when you return to the page, so you can create
your own view for use on future visits to the web site.



@ Additional Links

I-way.org - Clicking on the I-way.org link redirects site visitors to the
main page of [-way.org, [daho’s resource for improving mobility and
transportation options throughout the state.
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I-way gets you where you need to go-to work, to
the doctor, to the big game, or home for the
holidays.

Lway is a growing statewide system that connects
people through an exciting mix of transportation
options, helping keep Idaho clean and beautiful.
The first of its kind in the United States, I-way
NOTIFY ME! delivers an economic and quality-of-life advantage

1 : to Idaho and its citizens. It connects rural and

S urban communities and protects our way of life,
allowing for more efficient travel throughout the
state.

Transit Providers - Drop down list provides links to Idaho transit
provider websites for further details regarding provider services
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Traveler’s Page - Directs to 511 Traveler’s Services main page,
providing information regarding road closures, crashes, weather, and
other road conditions.
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Links - Drop down list provides links to other helpful items, including
phone and web help pages, contact information, National Weather
Service, Tourism, and AMBER Alerts.
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LET’S GET STARTED!
When you select a provider, a drop down of routes will appear. Clicking on a
provider will also center the map on the provider’s area of service.

Note - once the map centers on a specific provider, you may need to zoom-in
or out further to better see the specific routes you are interested in.
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Select desired route, the corresponding route will appear on the map.

-—- Bus Transit — g ‘

[7] Coeur d"Alene-Citylink m 8 “:
& |

= ||

[[) Teton Valley-START ﬂ H I
[7] Northwestern Trailways g Chubbuck “3‘

g Pocatello Regional
Transit

(7] Select All Routes
[JA - Route A
(B -Route B
1 C1 - Route C1
(] C2 - Route C2
[ D-Route D
[JF-Route F

[ H - University
(713 - University
™ AT - A Tripper
[ BT - B Tripper

0O Targhee Regional Public a
Transportation

0 North Idaho Community
Express
Reaianal Public — \

B

Arbon Valley




When the route appears, stop and bus icons may not be visible. Either zoom-
in or double-click on the map to view the stops and the moving bus icon.
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The moving bus icon indicates the bus position on the route.
There are two ways to view schedules:

A. Clicking the stop will provide the next three bus times - reporting scheduled
arrival times and any delays. Selecting the Full Schedule link in the pop-up
provides the full schedule for that route.
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B. Clicking “Switch to Schedules” in the upper left corner of the screen
provides the option to see the entire schedule for a particular route. In this
schedule view, selecting “Switch to Map” will switch back to map/route view.

Route Schedules
p://hb.transit.idaho.gov/modules/modes/routeSchedules.jsf & | L Q~ idaho transportation departm«

. I-wasy.orp | TransitProviders | Traveler]
Transk System: [ Pocatello Regional Transit %) Route: (AT ~ A Tripper [ Solect Date: [07/20/2010 (...
Route: AT - A Tripper July 20, 2010
Stops 1 2 3 4 5

Alameda at Fred Meyer Complex 07:09AM MDT

Bench at Pocatello Creek 07:13AM MDT

Olympus / Butte O7:15AM MDT

Kirkwood Meadows 07:23AM MDT

Jefferson / Walnut 07:28AM MDT

7th and Clark 07:32AM MDT

Oak / 15th 07:38AM MDT

Student Union 07:42AM MDT | 07:42AM MDT | 08:46AM MDT | 09:46AM MDT | 10:46AM MDT | 11:46
Albertsons/Benton O7:44AM MDT | 08:49AM MDT | 09:435AM MDT | 10:49AM MDT | 11:4g
Transit Center 07:47AM MDT | O0B:53AM MDT | 09:53AM MDT | 10:53AM MDT | 1153
Lincoln and Custer 08:58AM MDT | 09:58AM MDT | 10:58AM MDT | 11:58
Main/Day 07:54AM MDT | 08:00AM MDT | 10:00AM MDT | 11:00AM MDT | 12:00
Westwood Mall 07:5TAM  MDT 09:02AM MDT 10:02AM MDT 11:.02AM MDT 12:02
Pine Ridge Mall 09:11AM  MDT 10:11AM  MDT 11:11AM  MDT 12211
Hurley at Pocatello Square 09:13AM MDT | 10:13AM MDT | 11:13AM MDT | 1213
Alameda at Fred Meyer Complex 09:17AM MDT | 10:17AM MDT | 11:47AM MDT | 12117
Pershing and McCormack 08:05AM MDT

Bench at Pocatello Creek 08:13AM MDT | 09:21AM MDT | 10:21AM MDT | 11:21AM MDT | 1221




